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BUJUBMBH Y HApEIHUM TOJIMHAMa, a Ha BUXOBY eQUKacHOCT mpecyHo he yruratu
CIIOCOOHOCT W CIPEMHOCT PECOPHOT MUHUCTAPCTBA, MHCIICKIIMjCKAX OpraHa, ajad U
CY/IOB, JIa TIPUMEHY]y HOBa 3aKOHCKA PeIlickha M yTUUYY Ha CIIPEMHOCT TProBara Jia
YCKJIaJIe CBOj€ TIOCIIOBALE Ca HOBUM 00aBe3ama.
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THE MOST IMPORTANT NOVELTIES IN THE UPCOMING
REFORM OF SERBIAN CONSUMER LAW

Summary

Afterless than four yeasf applying the 2021 Consumer Protection Act, a new
reform of Serbian consumer law has begun, aimethapily at strengthening
consumer protection in digital markets and furtheigning it with European
standards in this field. The main focus of thisgrais the analysis of the most
significant changes introduced by this reform, thathe key provisions contained in
the Draft Consumer Protection Act published byMingstry of Internal and External
Trade in August 2025. In the introductory sectithe author provides a general
overview of the state of consumer protection ibi&eand an overall assessment of
the level of realization of consumer rights. Thpgrahen examines the key solutions
and innovations introduced by the Draft Consumesté&ttion Act. In the author’s
assessment, special attention should be devotpakbsiions concerning the scope of
application of the law and the digitalization ofnsomer law, as well as the changes
in consumer contract law. In the final section, #ghor highlights the new attempt
to improve the enforcement of consumer protectiegulations by addressing
practical shortcomings observed in the mechanigralfernative dispute resolution
in consumer matters.
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